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Learning ObjectivesLearning Objectives
• Identify concerns when relying on initial y y g

coordination of services provided through an 
intervention program or agency associated with 
a particular communication modality.p y

• Describe the rationale for providing initial service 
coordination through an independent agency that 
does not offer early intervention services fordoes not offer early intervention services for 
families impacted by hearing loss.

• List 3 action steps to ensure that families in their 
local community have accurate unbiasedlocal community have accurate, unbiased 
information about communication options/early 
intervention programs.



History & Details



Services Available in WAServices Available in WA
• FRC services available to all families 

ith i f t/t ddl h h dwith an infant/toddler who had 
special needs.
3 i idi i li d• 3 agencies providing specialized 
instruction for families impacted by 
hearing loss in the Puget Soundhearing loss in the Puget Sound 
region
– ASL/Bi-Bi– ASL/Bi-Bi
– Simultaneous Communication (SEE)
– Listening and Spoken LanguageListening and Spoken Language



King Co Challenges in 2000King Co. Challenges in 2000
• Referrals to agencies appeared to 

reflect the existing professional 
relationships versus provision of 

bi d i f tiunbiased information.
– “Audiologist told us to contact Program A”
– “ Contacted Program B on our own and then…Contacted Program B on our own and then 

got [a] doctor…”
– “FRC recommended Agency C.”
– “The most difficult was that they were both* 

positive agencies.”  
• *There were 3 agencies.



King Co Challenges in 2000King Co. Challenges in 2000

• Families received FRC support after they• Families received FRC support after they 
enrolled in a specialized program for 
families impacted by hearing loss.p y g

• Only 2 of the 3 specialized programs were 
designated by King County as a provider g y g y p
FRC and Part C services.

• Families didn’t have equal access to 
funding and services. 



Evolving SystemsEvolving Systems
• 1996-99:  Program-Affiliated FRC 

services for families enrolled in thatservices for families enrolled in that 
specific program.

• 1999-2000: Program-Affiliated FRC g
services for families enrolled in a different 
program.

• 2000-2003: Independent FRC services for2000 2003: Independent FRC services for 
families enrolled in the program without 
program-affiliated FRC services.
2003 Present Independent FRC• 2003- Present: Independent FRC 
services for families who were enrolled in 
any program. 



Please note…Please note…

• Families always have the right to y g
receive coordination services from 
an FRC from a different agency. g y

• Over time, each agency phased out 
service coordination for familiesservice coordination for families 
enrolled in their programs for 
children who are d/hh.children who are d/hh.   



Concerns 



Program-Affiliated (D/HH)        
FRC S i C

• Do families receive accurate information 

FRC Services- Concerns

about all communication approaches?
• Is it fair to families when professionals 

affiliated with a specific approach and 
program are responsible for sharing 
i f ti b t th ?information about other programs?

• Would a family avoid changing programs 
because they feel obligated to stay withbecause they feel obligated to stay with 
the FRC and provider with which they 
presently work?presently work?



FRC Services- Other Agencies 
CConcerns

• Anecdotal records show that FRCsAnecdotal records show that FRCs 
without specific training in the needs 
of children who are d/hh and related 
systems result in:
– Not accessing available funding for 

hearing aid technology.
– Not accessing/Delayed access of 

loaner FM bankloaner FM bank.
– Not receiving information about 

preschool options/specially designedpreschool options/specially designed 
service at transition.



Survey ToolSu ey oo

• A family survey was created toA family survey was created to 
capture the experiences of those 
who had exited Part C serviceswho had exited Part C services.

• County DDD representatives with 
appropriate permission to contactappropriate permission to contact 
families placed calls to conduct an 
interviewinterview.





Survey HighlightsSurvey Highlights
• Families received printed information p

about different programs.
• Program-specific information presented by 

FRCs variedFRCs varied.
• Connections to other families during the 

decision-making process was infrequent.
• Families felt like they were “on their own”.
• FRCs without specific focus on children 

who are d/hh needed information aboutwho are d/hh needed information about 
supports available for children and families 
impacted by hearing loss.



Moving Forwardg
• King County established an independent 

FRC Model relying on staff at an agencyFRC Model, relying on staff at an agency 
separate from the audiology clinics and 
providers of Part C services to provideproviders of Part C services to provide 
service coordination.

• Survey results and established Best y
Practice Guidelines were reflected upon 
as the model was developed.  

• All 3 Seattle-area agencies for families 
with children who are d/hh participated in 
h d l f h d lthe development of the model.





Rationale



Independent FRCdepe de C
• Families would know they have choices.
• Families would have unbiased support as pp

they talked directly to specific programs 
about the approaches before enrolling.

• The model supports the flexibility to change• The model supports the flexibility to change 
programs if needed/desired by the family 
while minimizing the potential impact of 
relationships between families andrelationships between families and 
providers.  

• Emphasizes sharing accurate information p g
about and respect for the different 
communication options.

• Ensures timely access to• Ensures timely access to                       
available funding and supports.



I l ti th M d lImplementing the Model



Initial StepsInitial Steps…

• 1-3-6 Goal
• At the point of diagnosis, the 

audiologist shares information aboutaudiologist shares information about 
Part C and FRC services, providing 
contact information of thecontact information of the 
Independent FRCs. 

• The audiologist contacts the• The audiologist contacts the 
Independent FRCs, who are 
employed by Seamaremployed by Seamar.  



Service Coordination            
f F ilifor Families

• Families are contacted usually byFamilies are contacted, usually by 
phone, directly by an FRC with the 
support of a language interpreter ifsupport of a language interpreter if 
needed.

• A home visit is scheduled with the• A home visit is scheduled with the 
FRC.
P i t d i f ti b t ll• Printed information about all                   
3 programs is shared with families.





Families Exploring Optionsp g p

• Family’s preference for how toFamily s preference for how to 
connect with programs is decided.

• The FRC notifies all agencies that a• The FRC notifies all agencies that a 
family is exploring their options via 
emailemail.

• Contact information is faxed to the 
agencies at the same timeagencies at the same time.

• Each agency is responsible for  
f ll i h h f ilfollow-up with the family.



Please note…Please note…

• Families are not forced to contactFamilies are not forced to contact 
each agency, but it is encouraged. 

• In situations such as the diagnosis of• In situations such as the diagnosis of 
UHL, only 2 agencies serving 
families with children who are d/hhfamilies with children who are d/hh 
will be potential service providers.



TimelinesTimelines
• Initial IFSPs are written within the 45-day 

Ti liTimeline.
• If the family is still exploring their options 

d th 45 d Ti li i i iand the 45-day Timeline is expiring, 
– Extenuating circumstances are noted by the 

FRC.FRC.

• This model has not resulted in an inability y
to stay in compliance with federally 
mandated timelines.



DetailsDetails
• Data management systems must 

i th t FRC i drecognize that FRC services and 
other services will include providers 
f diff t ifrom different agencies.

• Original documents (permission to 
evaluate, release of information, 
etc.) may be in different locations.

• Communication between the FRC 
and providers is critical.p



FundingFunding
• The agency providing independent FRC g y p g p

services is housed within a county-
supported agency with a contract 
specifically for those servicesspecifically for those services. 

• The county sets reimbursement rates for 
service providers separate from theservice providers, separate from the 
reimbursement rate for service 
coordination.

• County contracts detail the services an 
agency provides for eligible families.  



Q & A



Local Action Stepsp
• King County- Examples

– Surveyed Families
– Created independent model
– Agency collaboration to create materials shared with 

families.
– Training for FRCs
– Share info with different agencies

• Your Community• Your Community
– _____________________________________________

– _____________________________________________

– __________________________________________________________________________________________





References andReferences and 
Contact Info



• http://www.doh.wa.gov/cfh/mch/Genetics/
hddi/d f lt htehddi/default.htm
– EHDDI documents, i.e. Best Practice 

Guidelines
• Listen and Talk                                              

8610 8th Ave NE                                               
S ttl WA 98115Seattle, WA  98115                                          
206-985-6646                             
www.listentalk.orgwww.listentalk.org
kimh@listentalk.org; 
maurab@listentalk.org


